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What current situation challenges you
most in regards to counseling &
supporting a client?
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https://addictionblog.org/treatment/how-neurolinguistic-programming-nlp-can-change-addictive-behavior/

Prochaska’s &
Diclementes’
Transtheoretical
Model of
Change
http://socialworktech.com/2012/01/09/stages-of-change-prochaska-diclemente/
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Precontemplation Tools
Meet the client where they are

◦ Be flexible
◦ Be willing to set aside the agenda

Assess the client’s motivation, nutrition
knowledge, beliefs, thoughts, fears, and
their physical and nutritional status.
Help them create pros/cons list to
changing their behaviors
Tap into their value system

Core
Principle

https://www.pinterest.com/pin/299630181433
537604/

Listening
Roadblocks to Listening:
Agreeing or Disagreeing
Instructing or Questioning
Warning or Reasoning
Sympathizing or Shaming
Arguing or Analyzing
Suggesting or Persuading
Reassuring or Interpreting

Rollnick, S., Miller, W., Butler, C. (2008) Motivational Interviewing in Health Care.
New York, NY: Gilford
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Precontemplation Pitfalls
Judgement
Generic prescription/fix
Labeling the patient i.e.
“non-compliant,”
“treatment resistant”
Projecting our values
onto the patient

http://capital-idea.net/promoting-from-within/

Values -Defining Health & Positive
Nutrition
Different for every person
Eating is highly personal
There are many factors to consider in the eating decision
Our society is filled with shaming messages
People are not motivated by shame – shame is discouraging and
alienating
Rigidity becomes a nutritional issue
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https://www.lifebalanceinstitute.com/sites/default/files/Core%20Values%20and%20Essential%20Intentions%20Worksheet.pdf

Core
Principle

Empathy
(even when…)

https://i.pinimg.com/236x/4f/a3/c6/4fa3c6efc70be1a9593a2bd86f8
05adb.jpg
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Precontemplation Questions
Wouldn’t it be awesome if this is how you experience eating,
your body and movement in your life?
What is the best way to care for your body?
What about your past/present eating works for you and your
lifestyle?
What is not currently working for you?
What changes would you like to make and why?
If it weren’t about weight/food/body – what would your
concern be about?

Using Symbolism and Metaphor in Healing
Poor Body Image by Anita Johnston, PhD
Ask, “What are the actual body thoughts word for word?”

Ask, “If we take out ‘my body’ from the sentence, what would you put there instead?”

-

-

Actual Patient Example:

Actual Patient Examples:

“I don’t want to be in this body.”
“I feel uncomfortable in my body.”

“I don’t want to be alone.”
“I feel uncomfortable w/ my emotions.”

“I feel like the fattest one here.”

“I don’t belong.”

“I look disgusting.”

“I am disgusting”

“Having a lower weight makes me a better person.”

“I am unworthy”

• Ask the client if it is more painful to feel the underlying issue or the issue about their body – most will say feeling the
actual underlying issue is more painful.
• Ask where focusing on the body statement leads (to E.D. behaviors).
• Ask if that leads them to resolution of the underlying statement (belief).
• Refer to/share with the therapists the underlying beliefs. Therapists can prioritize helping the patient resolve/reframe
the underlying issues/beliefs
• Have them practice how to do this when the thoughts appear outside of session. Have them journal the underlying
thoughts and create a recovery response.
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Core
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Honoring Patient’s
Autonomy

https://www.semanticscholar.org/paper/Patient-autonomy-in-chronic-care%3A-solving-a-paradoxReach/982da703b19e5e213b984ec2f868067dce6b131e

Contemplation Tools
External vs internal motivators
Vision Boards
Collaborate with the patient
Empower patient
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Collaborating Questions
Where would you like to start today?
What do you need most from me today?
What do you think is the most important area of
focus right now?
What do you think it will take to achieve that goal?
How can I support you in achieving that
commitment?

Core
Principle

http://www.tumbit.com/news/articles/4634-iberia-groundcrewworkers-to-strike-from-february.html

Guiding
Synonyms:
Enlighten
Encourage
Motivate
Support
Look after
Take along
Accompany
Awaken
Elicit
Rollnick, S., Miller, W., Butler, C. (2008) Motivational Interviewing
in Health Care. New York, NY: Gilford
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Guiding
◦ How does this impact your health?
◦ How has this worked for you in the past?
◦ Can we explore_____?
◦ Have you considered_____?
◦ Other good words: research, explore, to be
curious
◦ Allow room for silence and quiet
contemplation
◦ Reflect back what they are saying

https://www.homedepot.com/p/Empire-9-in-Torpedo-Level-587-24/100653523

Creating Safe Place for Clients
Notes from Webinar from Fiona Sutherland and
Julie Duffy Dillon on virtual session suggestions:
Create a relational space
Slow down, check in often
Create consent/choice
Communicate as an invitation
Notice/Name things – feels awkward, what is it like
for you?
How are you experiencing what I just said?
Be a reassuring presence – be and feel calm in
their storm

https://sendmetopremier.com/getting-physical-therapy/
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Food Decision
Skills
What contributes to your meal/snack
choices?
• Nutrition
• Time
• Convenience
• Social setting
• Recovery
• Health issues/concerns
• Others – children, spouse, friends
• Finances
• Table trauma
How to keep balance?

Food Choice

©Jessica Setnick 2017
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©Jessica Setnick 2017

Contemplation Questions
What obstacles do you have or do you anticipate to
make the changes you’d like?
Which eating behavior interferes the most with self
care?
What small changes would be the most impactful
(give you the most bang for your buck)?
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Preparation Question
What are three things
you need to be successful?

Planning
Accountability
Meal Support

Preparation Tools
Experiential Activities
Home visits
Grocery store visits
Restaurant visits
Virtual Visits

Shoring up support

Group setting interventions
Virtual setting interventions
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Action Tools
Resistance
Talk about the elephants as they enter the room
oPoint out where you sense anger/frustrations
“Tell me about what you are feeling right now”

oPoint out where you see avoiding (Sir Talks Alot)
“It seems that you are avoiding...”

oIdentify underlying obstacles
oTeach problem- solving skills

Identify “Table Trauma”
What were meals like in your home
growing up?
What did you observe in how your parents
experienced food, eating and exercise?
What options did you have for selecting
your foods and the amounts you ate?
Was food used as a reward or
punishment?
Was food used to comfort you when you
were sad?

Photo credit:
http://www.janinehuldie.com/2013/10/ode-tospaghetti-with-grave-october-daily-24/
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Healing Table Trauma
What
behaviors
result from
that belief?

NEW
What is another way
to view this same
event?

What event happened
that influenced how you
experience food/eating?

OLD
What story or belief was
created as a result of that
event?

RESULT
(What
behaviors
result from
that belief)

Food Story
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Core
Principle

Patient Goal Setting
& Commitments

Making Commitments – Goal Setting
Set long term goals
Create short term goals which help the
patient get closer to long term goal
Have the patient create & write down
their own goals:
◦ One to two goals each week
◦ “What would you like to focus on?”
◦ “What would help you get closer to
your long term goal this week?”
◦ “What would be a stretch for you?”

Help the patient refine the goal
◦ Start with, “I commit to…”
◦ Weed out words “try”, “not”, and
“Don’t”
◦ Make it positive – things to do
rather than stop
◦ If it is a stop – use “let go of”
◦ Word in present tense
◦ Specific: quantify when possible
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Maintenance Tools
Start with the positive

What are you most proud of this week?

Normalize lapse & relapse

What did you learn?
What would you do differently next time?

Change is trial and error
Change evolves
Highlight successes

What three things assisted your success in that area this week?

Interventions

Precipitating
Event

Beliefs

Precipitating
Event

Unwanted
Behavior

Interventions
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Metaphor for Change
Creating a new behavior is like learning a skill
Ask what music, art, sports skill they have
Ask what it was like learning the skill
o Awkward at first, no fun, took patience

What allowed the new neuropathway to develop?
o Hours and hours of practice
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Challenging Patient
Situations
Patients who don’t talk
Patients who talk all the time
Patients who complain
Patients who are ambivalent
Patients with lots of excuses
Patients living in chaos

Some Random Great Questions
How motivated are you on a scale of 1 to 10? What
prevents you from being a 10?
How ready are you on a scale of 1 to 10? What would
increase your readiness to a 10?
How important is this behavioral change for you?
What’s the next step for you in this process?
What do you want to have happen. What do you need to
make it happen?
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What Our CFC Patients said Helped
them the Most: My Dietitian…
Got to know me and my passions and interests
Was kind and compassionate, did not judge me
Always took an interest in me
Was just with me during the most challenging times
Challenged me but was understanding during meal pass
Taught me to how shop at the grocery store

Core
Principle

Hope
Protective
Increases resiliency
Increases Quality of Life
Increases Motivation
Sustains energy
Facilitates Choice
Creates a Positive Feedback Loop
Increases Treatment Compliance
Increases Ability to Cope
Mutcher, A. (2011). Hope Focused Strategies for Counselors. Faculty of Education Projects. Retrieved from
http://hdl.handle.net/10133/3157.
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Encouraging Hope
“I know you can do this”
“Keep at it”
“You’ve got this”
“Keep up the great work”
“So happy for you”
https://www.health.harvard.edu/blog/hope-and-caution-during-infertility-treatment-2019102818130

What current situation challenges you
most in regards to counseling &
supporting a client?
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Questions?

https://threebakers.com/annoying-gluten-free-questions/
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